
About Salesforce.com®

With over 24,800 customers and 501,000
subscribers in 12 languages, 

Salesforce.com® offers a complete architecture that empowers retailers to
experience the benefits of on demand throughout the entire organization.
Quickly.  Economically.

•	 The Salesforce.com® architecture represents the foundation for on-demand 
computing. Built on a world–class infrastructure and delivered on the Internet, the 
components of Salesforce.com® work together seamlessly to deliver the core value 
of on–demand — the ability to manage and share information easily.  

•	 Salesforce.com® is the worldwide leader in on-demand customer 
relationship management (CRM) services. More companies trust their vital 
customer and sales data to Salesforce.com® than any other CRM company in the 
world.

•	 Why? Perhaps it’s because Salesforce.com® delivers integrated, completely 
customizable enterprise applications for companies of all sizes. Or maybe it’s 
because Salesforce is so easy to learn and use, and it can be up and running in 
weeks or days — not the months or years required by traditional client-server CRM 
software.  Or it could be the unprecedented speed with which our customers see 
real, tangible ROI.  Or maybe it’s because of our 100% dedication to the success of 
our customers.

Salesforce.com® has received considerable 
recognition in the industry, including:

•	 Technology of the Year (InfoWorld, 2004, 2005, 2006) 
•	 Editors’ Choice Award (PC Magazine, 2002, 2003, 2004) 
•	 Visionary Award (SDForum, 2004) 
•	 Best of the Web (Forbes, 2003) 
•	 CRM Excellence Award (Customer Interaction Solutions, 2003, 2004, 2005, 2006) 
•	 Top 100 Innovators Award (Business Week, 2006) 
•	 Innovation Award (AMR Research, 2005)
•	 CODIE Award for Best CRM (2002, 2003, 2004, 2005, 2006)

Retail IntellectSM for Salesforce.com®

The CRM Solution Exclusively for Retail.                
Easy to implement. Flexible. Cost-effective.
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About Tango Consulting®

Tango is a Salesforce.com® certified integration 
partner and with over five dozen successful 
implementations and counting.  We can help your 
company be successful, as well.
•	 Established in 2002, Tango is a boutique management consulting firm dedicated 

to the Retail & CRM sectors.  With deep business and technology knowledge, 
we deliver superior design and implementation of strategy, technology and process 
solutions. 

•	 Tango brings our clients a variety of initiatives and innovations that ultimately 
help drive revenue and cost savings, deliver bottom line results and enable our clients 
to move to a higher level of performance. 

•	 Our services are flexible.  Our firm has spent over 70 years collectively in the 
IT sector and we understand CRM and Retail like no one else.  We can help with 
sophisticated, multi level complex projects, or small–scale simplified installs, as well.

As experienced project managers, working on million dollar projects for many years, we 
can deliver full–scale project management and implementation services.  We will be your 
“On Demand” services partner, similar to the way Salesforce.com® delivers your state–of–
the–art CRM solution.

“Do you want to Tango?”

Contact Tango for a demo of Retail IntellectSM for Salesforce.com® at  

(877) 567-6045 or email us for more info at info@tangoconsulting.com
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It’s right out of a science fiction novel 
– use of sophisticated data to predict a customers’ wants, 
needs and desires, and act on them with sophisticated, 
timely and enticing offers which are personalized and 
unique.

The CRM Solution Exclusively for Retail.                  Easy to Implement. Flexible. Cost–effective.

Retail Integration Features
•	 Want to increase your up–sell and cross–sell opportunities in store? – Use 

your existing POS system to connect to critical customer data in Salesforce.com®!  
Retail IntellectSM will build a customized web call out of POS that will display sales 
data for your customer in an easy–to–interpret graphical format.  Sales associates 
can use this data to interpret trends for the customer, see key complaints or 
issues the customer has submitted previously and view detailed sales information.  
This information can then be used to steer customers towards new products they 
may be interested in, or to up-sell a customer on related products driven by their 
purchasing history.

•	 Loyalty Program Management – Retail IntellectSM provides the necessary 
reporting tools to help you manage and track your loyalty program, thus keeping 
in close contact with your customers’ purchasing history.

Marketing Features
•	 Email Management – Salesforce.com® has the CRM industry’s best email 

management tool.  You can customize templates and blast targeted, personalized 
email campaigns in very quick and easy steps.  Even more compelling is that you 
can see IF, WHEN and HOW MANY TIMES your customer has opened your email. 

•	 Campaign Management – Utilizing Salesforce.com’s powerful campaign 
feature, you can be one of the first retailers in your vertical to be able to easily 
and accurately track marketing campaign response.  Using a Coupon Code or 
a Campaign Number entered or scanned at the POS, our “Campaign Updater” 
tool will automatically highlight customers who have responded to a particular 
campaign.  This will allow you to track materials sent vs. customers responding, 
giving you critical campaign feedback on a real-time basis. 

	 Setting up campaigns couldn’t be simpler.  Using our “Campaign Quick Create” 
wizard, you can add customers to a campaign by sales history of a particular 
item or items, a hierarchy segment or demographic data, in four easy steps.  All 
of this is done by the user community, without the need to engage your busy IT 
department in the process. 

Service Features
•	 Customer Support Management – Retail IntellectSM & Salesforce.com® provide 

sophisticated tools to accommodate and streamline complex customer service 
processes, automate workflow, and manage employee productivity.  Its multi-tier 
support queue capabilities enable individuals and groups to review, escalate and 
route customer inquiries.  Additionally, we can give your customers the ability to 
login to their account, search for information, submit new issues and check the 
status of existing issues via the internet.

•	 Delivery Scheduling – Retail IntellectSM & Salesforce.com® provides a fully-
functioning delivery scheduling application which includes on-line, real-time 
scheduling abilities, automated email responses to both the customer and the 
delivery associate, seamless Outlook & PDA integration of the delivery schedule 
and complete data management of the entire process.

Sales Features
•	 Contact Management – Salesforce gives you powerful customer and contact 

management capabilities that let you capture and organize information about 
contacts, campaigns, products, and other topics you need to track, manage, and 
report on.  

•	 Dashboard Management – See how your stores are performing at a glance.  
Salesforce.com® has a powerful dashboard feature that is easily customizable 
for various levels of management.  Evaluate KPI’s (Key Performance Indicators) to 
help you make executive decisions.

•	 Reporting – With Salesforce, business users will have pre-defined standard 
reports at their disposal or can easily create custom reports using a reporting 
wizard that walks them through the steps.  Provide real-time data and reporting.  
Improve business insight and decisions. Use visual charting, graphics, and 
highlighting for high-impact communications.

The problem, of course, with most CRM packages 

is that they are heavy on the “C” (customer 

data) but extremely light on the “R” and the “M” 

(Relationship Management).  Unfortunately, while 

retailers have excelled at capturing vast amounts of 

data, they have often overlooked the fundamental 

need to make sense of it all.  While many retail 

organizations have invested significant capital to 

implement unified, enterprise-wide platforms for 

their operational systems, they have often neglected 

to provide an equivalent unified platform for their 

Business Intelligence (BI) solutions. 
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