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— use of sophisticated data to predict a customers’ wants,
needs and desires, and act on them with sophisticated,
timely and enticing offers which are personalized and
unique.

The problem, of course, with most CRM packages
is that they are heavy on the “C” (customer

data) but extremely light on the “R” and the “M”
(Relationship Management). Unfortunately, while
retailers have excelled at capturing vast amounts of
data, they have often overlooked the fundamental
need to make sense of it all. While many retail
organizations have invested significant capital to
implement unified, enterprise-wide platforms for
their operational systems, they have often neglected
to provide an equivalent unified platform for their
Business Intelligence (Bl) solutions.




The CRM Solution Exclusively for Retall.
-

Retail Integration Features

e Want to increase your up—sell and cross—sell opportunities in store? — Use
your existing POS system to connect to critical customer data in Salesforce.com®!
Retail Intellect™ will build a customized web call out of POS that will display sales
data for your customer in an easy—to—interpret graphical format. Sales associates
can use this data to interpret trends for the customer, see key complaints or
issues the customer has submitted previously and view detailed sales information.
This information can then be used to steer customers towards new products they
may be interested in, or to up-sell a customer on related products driven by their
purchasing history.

e Loyalty Program Management — Retail Intellect™ provides the necessary
reporting tools to help you manage and track your loyalty program, thus keeping
in close contact with your customers’ purchasing history.

Marketing Features

e Email Management — Salesforce.com® has the CRM industry’s best email
management tool. You can customize templates and blast targeted, personalized
email campaigns in very quick and easy steps. Even more compelling is that you
can see IF, WHEN and HOW MANY TIMES your customer has opened your email.

e Campaign Management — Utilizing Salesforce.com’s powerful campaign
feature, you can be one of the first retailers in your vertical to be able to easily
and accurately track marketing campaign response. Using a Coupon Code or
a Campaign Number entered or scanned at the POS, our “Campaign Updater”
tool will automatically highlight customers who have responded to a particular
campaign. This will allow you to track materials sent vs. customers responding,
giving you critical campaign feedback on a real-time basis.

Setting up campaigns couldn’t be simpler. Using our “Campaign Quick Create”
wizard, you can add customers to a campaign by sales history of a particular
item or items, a hierarchy segment or demographic data, in four easy steps. All
of this is done by the user community, without the need to engage your busy IT
department in the process.









